HARRIS TOWNSHIP

INSTRUCTIONS FOR WARMING HOUSE/RINK ATTENDANTS

WENDIGO AND CRYSTAL PARKS
HOURS OF OPERATION:

Warming Houses at Wendigo and Crystal Parks will be open during the following times:

Monday through Friday


 3:30 p.m.
to 9:00 p.m.

Saturdays




12:00 noon 
to 8:00 p.m.

Sundays




  1:00 p.m.
to 5:00 p.m.

School Vacation Days



12:00 noon
to 8:00 p.m.

Christmas Eve and New Year’s Eve

   1:00 p.m.
to 5:00 p.m.

Christmas Day and New Year’s Day


CLOSED

Rinks will be closed at -10 degrees F.  In case of other extreme weather conditions (storms, wind chill, etc.) the decision to close the warming houses will be decided by the Program Supervisor.

The rinks are maintained through the end of February or as long as weather permits.

ATTENDANT’S RESPONSIBILITIES:

The Warming House Attendant’s first responsibility is to the welfare of the skaters and the property under his/her supervision.  DO NOT ALLOW unnecessary horseplay within the warming house or on the ice, which may result in an injury to the skater or damage the property.

Your biggest responsibility is the conduct of the skaters within the shelter and on the ice.  Whenever a problem arises on the ice, it is best not to chase the skaters or run after them, instead use your whistle to attract their attention and then explain to them how they are violating our policies.  Be as alert to what is happening on the skating rinks as you are to the conduct of the skaters inside the warming house.  Discipline can be maintained by being stern but fair, starting the very first day. 

This program is for skaters and not for the attendant’s convenience.  Be attentive and responsive to every request.  You have the authority and the responsibility to send a youngster home if he/she disobeys your warning after misbehaving.  Youngsters who disregard our rules and regulations should be sent home and denied the privilege of skating for a day or two so that they are reminded that skating is a privilege.

If you have a discipline problem with which you need help, call the Sheriff’s Department (911).  All serious discipline problems should also be reported to the Program Supervisor.

Your second responsibility is to keep the warming house warm, neat, and clean.  You will be held personally responsible for the equipment in the warming house such as: furnace, shovels, brooms, first aid kits, etc.  If you allow skaters to take shovels out on the ice, be sure that they are 

returned to the warming house.  You will also need to shovel the rinks when it snows.

ATTENDANT’S CONDUCT ON THE JOB:

As an employee of Harris Township, your personal conduct on the job will be based on the following policies:

· Warming House Attendants, or visitors, are not permitted to smoke or chew tobacco inside the building.  State law prohibits miners under 18 years of age to use tobacco products anywhere.

· Do not, under any circumstances, swear at or strike any person under your supervision.  If you have a discipline problem which you can’t handle, call of help from the Sheriff’s Office.

· Do not spend your time skating, talking with or entertaining a few boys and girls, or friends, so that you neglect the primary purpose of supervising the warming house and rinks.

· Do not invite your personal friends to visit you at your building.

· Do not participate in or permit any card playing or gambling in the warming house.

· The use of any alcoholic or intoxicating substance during working hours or immediately before is prohibited and cause for immediate dismissal.

· Because of the short-term employment, attendants are asked not to request time off.  In the even of illness or other emergencies, please give the Program Supervisor at least 12 hours notice.

· In the event of extreme weather conditions, the decision to close the warming houses will be made by the Program Supervisor.

GENERAL RULES TO FOLLOW:

· Reading/studying on the job is not permissible when skaters are present.

· Radios brought to the warming houses are the responsibility of the owner.

· All lost articles should be accumulated in a box or container where participants may readily check for their belongings.

· Approximately 10 minutes before closing time, tell the skaters that it is near closing time.  Do not leave your post at the end of your shift until all skaters are gone.

PAYROLL AND SKATER ATTENDANCE:

Payroll Dates will be listed on each month’s attendant roster.  Paychecks are issued monthly and are available after the regular Town Board Meeting on the second Wednesday of each month. 

Attendance is to be taken according to your attendance sheets.  Enter the number of skaters in the designated place on the attendance sheets.  It is very important to record these numbers on your sheets.  Select the time that most of the skaters are there.  It is important to count all skaters, including hockey, boot hockey, figure skating and general skating.  The Incident log book is also to be filled out on a daily basis. 

DO NOT PERMIT:

· Hockey to be played on the pleasure rinks (rink are without boards).  This means NO hockey at all.

· Persons without skates to loiter in the warming house.

· Playing “Crack-the-whip” or “Pom-Pom-Pullaway” at any time.

· Soft drinks on the ice.

· The contents of the first aid kit to be used for anything other than the care of injuries.

· Sleds on the skating area.

· Any skater on the ice whenever power equipment is in operation.

· Snowmobiles on or near the skating area.

· Alcohol to be consumed in the warming house or outside on the surrounding property at any time.

· Animals in warming house or on a rink.

HARRIS TOWNSHIP 

OUTDOOR SKATING RINKS AND WARMING HOUSES
FOR YOUR SAFETY, PLEASE FOLLOW THESE RULES:

DO’S






DON’TS
1. Skate at a safe speed



1.
Smoke in the warming houses or

Use chewing tobacco of any kind.

2. Stay off the rinks when power equipment
2.
Loiter in the warming houses or

is being used.





on the ice.

3. Play hockey on designated rinks only.
3.
Use foul or offensive language.

4. Be responsible for your own belongings.
4.
Play Pull-Away or Crack the Whip.

5. Leave your pets at home.


5.
 Behave in a disorderly fashion.

______________________________________________________________________________

ALCOHOLIC BEVERAGES ARE NOT ALLOWED IN

WARMING HOUSES OR ON TOWNSHIP PROPERTY

THE TOWNSHIP OF HARRIS IS NOT RESPONSIBLE

FOR LOST OR STOLEN ITEMS
______________________________________________________________________________

WARMING HOUSE SUPERVISED HOURS
Monday through Friday


 3:30 p.m.
to 9:00 p.m.

Saturdays




12:00 noon 
to 8:00 p.m.

Sundays




  1:00 p.m.
to 5:00 p.m.

School Vacation Days



12:00 noon
to 8:00 p.m.

Christmas Eve and New Year’s Eve

   1:00 p.m.
to 5:00 p.m.

Christmas Day and New Year’s Day


CLOSED

Rinks will be closed at -10 degrees F.  In case of other extreme weather conditions (storms, wind chill, etc.) the decision to close the warming houses will be decided by the Program Supervisor.

The rinks are maintained through the end of February or as long as weather permits.  
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